Iola RV and Storage
Check in time:  All sites 1:00 PM
Check out time:  All sites 11:00 AM

Late Check out policy:  The front desk may be able to arrange a late checkout, if available.  In order to ensure availability for incoming guests, please plan prompt departures.
Daily and Weekly guests: full payment is required at the time of reservation
· Electric is included in daily and weekly rates
Long Term (Monthly) guests:  first month rent is required for monthly reservations, along with a $100 security deposit for electric, and automatic payment will take place each month thereafter with your payment method on file.
· Please provide a minimum of 7 days notice (text or email us) if you plan to end your Long Term stay at the end of your monthly cycle.  Notification of departure with advance notice will allow Iola RV and Storage
·  RV to ensure you are not charged for the following month. Guests will NOT receive a refund after the calendar month has begun for the billing cycle.
· The electric meter will be read at the guest site at the beginning and end of each month, and guests will pay based on their electricity consumption at the current market rate.
· There are no refunds for early departures on long term stays.  Please contact us with any questions in advance.
· The electric meter will be read on your departure date, and any remaining balance will be applied to your payment method on file or in the event of a credit against your deposit, it will be refunded to your payment method on file.
Late Payment
· A late fee of $5 daily will be applied beginning on the 2nd day of the month
· Monthly guests that are over 7 days late on payment will lose access to electricity and be subject to eviction

*Registered Sex Offenders are not allowed as long term guests







General Rules
· Quiet hours are from 10:00 PM to 8:00 AM.  Please be courteous to other guests around you!
· Loud music or objectionable noise is prohibited
· Please be thoughtful about the guests at Iola RV and Storage.  The use of profanity, threats and violence of any kind will result in eviction from the premise.  We reserve the right to refuse occupancy privileges to those ‘offenders’ of park rules
· Guests are responsible for the actions of their visitors
· We reserve the right to refuse service to anyone
· While on the property, please put all cigarette butts and trash in the appropriate containers
· Please place garbage in plastic bags, tie, and place them in the dumpster near the office
Parking and Vehicles
· Two (2) vehicle limit for each guest site plus your RV, unless prior arrangements have been made and additional fees may apply
· All vehicles must be in operational condition with proper registration and tags
· Please don’t allow vehicles to protrude from RV sites into the flow of traffic
· The speed limit in the park is 5 MPH
· No parking in vacant RV sites
· No parking in the grass (campers, vehicles, trailers, motorcycles).  
Pets
· All pets must be on a leash in an owner’s hand at all times while walking in the park
· Clean up after your pet
· Pets are not allowed in the buildings
· Pets must not dig holes or otherwise create an unsightly appearance on lot
· Pets are not to be left unattended outside the RV
· Frequent or constant barking will result in a guest being asked to leave the premises
Site Appearance
· All spaces must be maintained and have a neat appearance
· We reserve the right to refuse service to a guest based on condition or appearance of a rig
· It is mandatory that sewer and or gray water hoses have a sewer connection attached to prevent sewer gasses from escaping
· No generators, refrigerators, freezers, coolers, or other storage containers are allowed on your site.  Storage containers under your rig are allowed if maintained and in neat appearance
· Keep all cords, cables, and hoses coiled and bundled
· No light Duty extension cords are allowed
· No tarps
· Sites that are not kept to these standards will be subject to a $20/week fine
· Washing of RV’s and Vehicles is prohibited




